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Executive Summary

North America, Mobile Access

Did You Know?

The four largest Internet services 

volume, are:

Further Reading

For more information about 

the infographic “Beyond Bytes”, 
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Suggestion Box

future Global Internet Phenomena 
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Did You Know?

slight increase over their consumption in 



Further Reading

For more information about 

Global Internet Phenomena 
Spotlight: North America, 
Fixed Access, Fall 2011 from 
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Multiple Screens drive Multiple Streams

1 

This increasing number of concurrent streams has 
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Aggregate

Application Share Application Share Application Share

1

2 HTTP HTTP HTTP

3 YouTube

4 YouTube

RTMP RTMP

PPStream iTunes iTunes

YouTube

MPEG

10 MPEG

Top 10 82.63% Top 10 83.88% Top 10 82.83%

4  Since Microsoft gains revenue from 

Did You Know?



Starved for ACKs

1

2
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Did You Know?

Did You Know?

By the Numbers

3.1 MB
aggregate usage

346.9  MB 
aggregate usage

109.15

Further Reading

For more information about 

Global Internet Phenomena 
Spotlight: North America, 
Mobile Access, Fall 2011 from 
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Did You Know?
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Aggregate

Application Share Application Share Application Share

1 HTTP HTTP

2 HTTP YouTube

3 YouTube

4 YouTube

Ares

Oovoo

RTSP RTSP

Gmail

10 MPEG MPEG

Top 10 83.77% Top 10 84.57% Top 10 83.26%

Mobile Marketplaces -‐ One-‐Stop Shopping on your Smartphone
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Cloudy with a Chance of Bill-‐Shock

“The truth is in the Cloud.”

1

Best Practices for Transitioning to Usage-‐Based Billing

Lower-‐priced tiers for light users

Plan variety 
consumers to select a plan that is most appropriate
Transparency 

Price Certainty
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Did you know?

By the Numbers

17.7 GB
aggregate usage

30.8 GB 
aggregate usage

1.74  

Further Reading

For more information about 

Global 
Internet Phenomena Spotlight: 

2011 



Wagging Video’s Long Tail

are also the only viable option for live 



Did You Know?

revenue sources, account for 

By the Numbers

172.8 MB
aggregate usage

1.3 GB
usage

7.91  

Further Reading

For more information about 

Global 
Internet Phenomena Spotlight: 

2011 



What’s Up with WhatsApp? 

Why operators are feeling the pinch of revenue-‐replacement apps.

WhatsApp1

2



Eastern Europe

Africa

Region Mean

Eastern Europe

Africa

Further Reading

For more information about 

Global Internet Phenomena 
Spotlight: Emerging Markets, 
Fixed Access, Fall 2011 from 



Region

Eastern Europe Africa

P2P Filesharing

Region

Eastern Europe Africa

P2P Filesharing
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Eastern Europe Africa

Application Share Application Share Application Share

1 HTTP YouTube HTTP

2 HTTP

3

4

RTMP YouTube

Ares

YouTube

RTMP

iTunes

10 RTMP

Top 10 89.76% Top 10 85.40% Top 10 81.00%
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Global Internet Phenomena Report: Fall 2011

Category Description Example Applications and Protocols 

Anonymity 

Encapsulation Tunnelling 

Gaming 

iTunes

P2P Filesharing 

communications 
Messenger

Secure Tunnelling 

Services 



Headquarters 
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